
https://www.dvconnect.org


Who we help
DVConnect can assist all 
people living in Queensland 
who are impacted by 
domestic, family, intimate 
partner and sexual violence, 
including: 

• women and their children 
• men and
• the LGBTQ+ community

People from all across 
Queensland call our Service, 
including:

• people from metropolitan 
areas

• people from rural and 
remote areas 

• First Nations peoples
• people with disability and 
• people from culturally 

and linguistically diverse 
backgrounds.



How we help
If you are in an emergency, call 000. 

OUR SERVICES 
• Womensline  1800 811 811
• Mensline  1800 600 636
• Sexual Assault Helpline  1800 010 120
• Pets in Crisis
• Workplace Training

WHAT TO EXPECT 
You can expect to be heard when you 
call DVConnect. Whether you are 
calling our Womensline, Mensline or 
Sexual Assault Helpline, we will listen, 
provide options and offer support. 
Your safety is our number one priority. 

We work with the National Relay Service 
and Translating and Interpreting Service (TIS 
National) to ensure access accessibility for 
people with disability or people from non-
English speaking backgrounds.



Womensline
1800 811 811
All people have the right to safe 
relationships, free from violence  
and abuse. 

DVConnect supports women and their 
children in Queensland through our 24/7 
crisis line. 

We provide:
• Emergency transport 
• Emergency accommodation
• Specialist crisis counselling
• Safety planning
• Information, referrals and support for those 

living with domestic violence
• Safe accommodation for pets through our 

Pets In Crisis program

If you identify as LGBTQ+, please call the number you feel most 
comfortable calling. We are here for you.

https://www.dvconnect.org/womensline/


Mensline
1800 600 636
All people have the right to safe 
relationships. Mensline supports men 
experiencing abuse or using abuse in their 
intimate partner or family relationships.

Mensline is available 9am until midnight,  
7 days a week.

We provide:
• Support for men impacted by domestic 

and family violence through safety 
planning, transport, information and 
referral 

• Support for men to change their abusive 
behaviours.

If you identify as LGBTQ+, please call the number you feel most 
comfortable calling. We are here for you.

https://www.dvconnect.org/mensline/


Sexual  
Assault Helpline
1800 010 020
No one should have to deal with sexual 
assault on their own. Our team listens, 
believes and is guided by you on what 
information or steps you would like to take  
(if any).

Our Sexual Assault Helpline is open to any 
person living in Queensland who has been or 
suspects they have been sexually assaulted. 

The Sexual Assault Helpline is available 
7:30am until 11:30pm, 7 days a week.

• Emotional support
• Information

• Options
• Referrals

Callers can choose to be anonymous.

We provide:

https://www.dvconnect.org/sexual-assault-helpline/
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